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▪ Protect State public funds and private funds managed or supervised by any of 
the  entities subject to its audit (Audit of State, entities and Companies owned 
by Govt. or with 40% shares and all concessions )

▪ Prevent conflicts of interest & financial or administrative violations

▪ Detect deficiencies or weaknesses in applicable financial and administrative 
laws, regulations and systems in force and recommend measures for 
rectification and Evaluate performance of entities subject to its audit.

▪ State Audit Institution have capacity of an Autonomous Legal Entity

▪ Financial & Administrative Independence-Reporting to His Majesty

▪ Review draft final accounts of State and final accounts of entities

Briefing on SAI’s Authority and Objectives in relation to Country’s 
Fight Against Corruption and Money Laundry



▪ State Audit has been assigned the responsibility to review 

citizens’ enquiries and concerns as stipulated under Article 10 of 

third chapter of Royal Decree No. 111/2011 stating that “State 

Audit Institution is concerned with examining and studying 

complaints received involving any neglect incidents or 

irregularities violating the law, regulations or any decisions 

applicable in accordance with the articles herein mentioned”.

Responsible to Review Citizen’s Complaints on 
Negligence or Violation of Laws & Regulations



▪ Strong Legal Frameworks: Implement and enforce robust anti-
corruption laws and regulations that cover areas such as, bribery, 
embezzlement, conflict of interest, and money laundering

▪ Transparency and Accountability: Promote transparency in 
government operations, public procurement and financial transactions

▪ Ethics and Integrity: Promote a culture of ethics and integrity in both 
public and private sectors

▪ Public Awareness: Measures to combat corruption through community 
participation in socioeconomic development are necessary

Oman’s Key Strategies to fight Corruption 



▪ July 2011: Established a Department of Social Community and E-complaint 
Portal launched for Society to enable lodging  complaints on any matter which 
anyone feels to be investigated 

▪ July 2013: Launched first version of Mobile Application (SAIAPP) available for 
Google Play and Apple IOS users

▪ October 2014: Second developed version of SAIAPP launched with new design 

and high-quality improvements

▪ April 2016: Established Complaints Department-a dedicated Department to 

track and follow-up complaints  received from society

SAI’s Enhanced Transparency and Communication 
Channels set-up with Community



▪ June 2016: Royal Decree No. 30 Issuance of the Anti-Money Laundering and 

Terrorist Financing Law

▪ September 2020 : Royal Oman Police: Resolution No. 216/2020 Promulgating 

the Work System of the National Financial Information Center 

▪ December 2021: a cooperation program signed between the National Financial 

Information Center  and State Audit Institution to exchange information in the 

field of combating money laundering and terrorist financing

▪ January 2018: Formation of Anti-Corruption and Integrity Promotion 

Committee-Working Group conversion with enhanced role and responsibility   

SAI’s Enhanced Transparency and Communication 
Channels set-up with Community



▪ Preparing and implementing an annual awareness media plan 

that includes various awareness activities, such as :

• Seminars with the aim of raising awareness, promoting integrity 

and disseminating knowledge to the community about 

protection of public fund

• Promotion of integrity in the entities subject to Institution’s audit

• Awareness across educational and civil society Institutions in 

various Governorates of Sultanate of Oman

Periodic Awareness Seminars for Community



▪ Sharing concepts in newspapers and social media, including SAI’s 

Role in implementing UN Convention against Corruption

▪ Participating with local community on “International Anti-Corruption 

Day”, celebrated annually on December 9

▪ Publishing awareness articles and news items relating to SAI’s 

seminars in newspapers both in Arabic and English Languages

▪ “Nazaha” program on television and radio channels and “With 

Integrity We Rise“ Program

▪ Interviews on Television and also sharing through Brochures 

Sharing Integrity Promotion and Anti-Corruption for Community 



Awareness and Integrity Promotion Campaign for Community 

Category Year 2023

Radio & Television Programs 65

Radio and television interviews and reports 39

Press Releases 60

Seminars and Lectures 22

Digital Awareness Releases 46

Printed Awareness Releases 3

Total 235



▪ Digital portal to ensure quick collection of citizens’ concerns

▪ Collecting, registering, tracking & monitoring of public feedback, 

concerns and complaints received through various channels

▪ Complaints and feedbacks categorized into five separate categories:

• Abuse of Power

• Administration and financial fraud

• Delay of services

• Improper tendering process

• Others

SAI’s E-complaint Portal’s Key functions  



Verification and Action on Society’s Complaints  

 



Number of Complaints and Feed-backs 
Received from Society  

Classification Year 2022 Year 2021

Administrative & Financial Abuses 405 459

Employees’ Grievances 19 28

Disrupting Interests of Citizens 35 74

Unsafe Tenders 22 21

Misuse of Power 24 5

Total 505 587



Thank You
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